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1. IosicHUTEIBbHAA 3aMMCKA

1.1. Ilens m 3a1auml JUCHHMILIAHEI

Heap qucuumiInHbl — GOPMHUPOBAHUE Y CTYJACHTOB HEOOXOIUMBIX JUISI UX MPOPECCHOHATHHON
NESATENIbHOCTH  TEOPETUKO-METOJOJIOTHYECKMX OCHOBAHUW YIpPaBIEHUS MOTPEOUTETHCKUM
MOBEJICHWEM, TIOHMMaHUsi BHYTPEHHUX M BHEIIHUX (DAKTOPOB, OKAa3bIBAIOIIUX BIMSHUE Ha
YCTAaHOBKM UM TPAKTUKU NOTpeduTeneil, a TakKe CHUCTEMbl 3HAHWW, YMEHHI U HAaBBIKOB,
HANPaBJIEHHBIX HA pEIIEHUE CTPATETMYECKUX 3a7ad [0 YMPABICHUIO MOTPEOUTEITHCKUM
MOBE/ICHWEM Ha PHIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBHSIX.

33}]3‘—[1/1 AUCHMUIIJINHBI. HporpaMMa AaCT MEJIOCTHOC IIPCACTABIICHUC O XapaKTCpC H

cnenuduke:

COBPEMEHHBIX KOHLEMNIINH, MOJIeNIei ToBeIeH s TOTpeduTeeH;

BHEIIHUX W BHYTPEHHHX (DaKTOPOB, BIHUSIOMIMX Ha BBHIOOpP TOTpeOHUTENS H,
COOTBETCTBEHHO, Ha NPEABSABIICHUE CIIPOCA HA TOBAPHI,

UHPOPMALIMM O HHU3KOBOBJICYCHHON M BBICOKOBOBJICYCHHOH IIETICBOW ayIUTOPHH, UX
OCHOBHBIC pa3IMUMid M OCOOEHHOCTEH pekjIamMbl JUIsl HU3KOBOBJIEYEHHOW H
BBICOKOBOBJIEUEHHOM ayIUTOPUU;

NPaKTUKU UCCIIEI0BaHMS U aHaJIM3a OBEIECHUS OTpeduTenell B 3JKOHOMUYECKH Pa3BUTHIX
CTpaHax;

crneun(UKU MOBEACHUs MOTpeOuTeNell B YCIOBUSAX PA3BUTHUSA PHIHOYHBIX OTHOILEHUH B
Poccuu;

aHajIu3a ¥ MIPOrHO3UPOBAHMs IIpolecca NOTPEOUTEIBCKOro BbIOOpa ¢ yueToM (akTOpoB
BJIMSHUS Ha MMOTPEOUTENHCKOE MTOBEICHHE B IIEIAX Pa3padOTKU PEeKIaMHBIX PELICHUH.

1.2. TlepeuyeHbp MNIAHUPYEMBIX PE3YJIBTATOB OOYYEHHUS IO JUCHUIUIMHE, COOTHECEHHBIX C

HHIAWKATOpaMHu JOCTUKCHUA KOMHGTCHIII/Iﬁ

2. Kommnerenuust Nuaukaropsl pe3yJbTaThl 00y4eHHs 10
KOMIIeTeHIIUii AUCHMILINHE
IIK-3.4 UHTETpUpPYET | 3HATD: METObI u
IIK-3. Cnoco0eH OCYHIECTBIATh | KOMMYHUKAIIUU JUISl | KHCTPYMEHTBI TUISE
aBTOPCKYIO  JICATEIBHOCTh  TO | 3 HeKTHBHOU LieJIenoJIaraHus,
CO3JJaHUIO TEKCTa PEKJIaMbl U CBSI3€ | peaau3aluu [JJAHUPOBAaHUS M OLIEHKHU
¢ OOLIECTBEHHOCTBIO U (MJIM) MHOTO | KOMMYHHUKAIIMOHHOMN 3 PEKTUBHOCTH
KOMMYHHUKAIIMOHHOTO NPOJYKTa | CTpaTEeruu KOMMYHUKaIIMOHHON
T000TO  ypPOBHSA  CIIOXKHOCTH  C CTpaTeTuHu.
Y4ETOM crenupuKu Ymerb: IlpoBoauTh ananu3
KOMMYHUKAITMOHHBIX  3aJa4 | CUTyalldu W pa3padaThiBaTh
MMEIOIIEerocs MHPOBOTO u MPOEKTHl KaMIIaHUU B cdepe
OTE€UECTBEHHOTO OIbITa pekiiaMbl W CBsi3ed ¢
00IIeCTBEHHOCTBIO.
Baapners: CIIOCOOHOCTHIO
M3y4yaTh U aHAJIU3UPOBATh
WHCTPYMEHTHI OIICHKU
s dexTuBHOCTH
KOMMYHUKAIMOHHOU
CTpaTeruu U MPUMEHSTh UX
Ha MpaKTHUKE.
IIK-4. Crocobexn co3gasats | I1K-4.3 peanu3yeT | 3HATh: CYLIHOCTb U MOHATHE
HEeMaTepUaIbHbIC AKTHBBI (OPSH/IBI) | MPOTrPAMMBI  MTOBBIMICHUS | TOTPEOUTEITHCKOM




Y YIPaBJIATh MU B OpraHU3aluu NOTPeOUTENBCKOM JOSTBHOCTH; HPUHIUIIBL
JOSUTBHOCTH K TOBapam | (opmupoBaHus CHCTEMBI
(ycmyram, OpeHzam) | ynpaBieHUs
OpraHH3aLUH MOTPEOUTENBCKON
JOSTBHOCTBIO K KOMITAHUU U
ee OpeHiaM

YMmerb: PaspabateiBath U
peanu3oBbIBaTh  [IPOrpamMmy
yTpaBJIeHUS
MOTPEOUTENHCKOM
JOSIBHOCTH;  UCIIOJIb30BaTh
KOMMYHUKAI[IOHHbIE
WHCTPYMEHTBI L
MIOBBIIIEHUS
NOTPeOUTENBCKOM
JIOSATBHOCTH;

Biaagersn: HaBBIKAaMHU
WCCIICIOBAHHUS
NOTPEOUTETHCKOTO
MOBEJICHHSI, HMHCTPYMEHTaMHU
MIOBBIIICHUS JIOSITBHOCTH

1.3 MecTo TUCHIMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON TPOrPaMMBI

JlucuuniuHa OTHOCUTCS K BapUaTUBHOW YacT, (GopMHUpyeMOl ydacTHUKaMH 00pa30BaTeNbHBIX
OTHOIICHUH, OJIOKA TUCIUIUTHH y9eOHOTO IJIaHa.

Jis ocBOeHMs JUCLHMIUIMHBI HEOOXOAMMBI KOMIIETEHIMH, C(HOPMHPOBAHHBIE B XOJ€
U3Y4YEHUS CIEAYIOIIMX JUCHMIUIMH: KOMMYHUKallMOHHBIH  MEHEDKMEHT: OKOHOMMKA
JEeATEeIbHOCTH KOMMYHHKAIMOHHBIX ar€HCTB. bpeHa-MeHEeIKMEHT, COBPEMEHHAs KOPIIOpaTUBHAS
KyJbTYypa U Ip.

B pesynbrate ocBOGHUS TUCHUIUIMHBI (POPMHUPYIOTCS KOMIETEHLUH, HEOOXOUMBIE IS
U3Y4YEHUs CIEAYIOIIUX JWCHUIUIMH M [POXOXKACHWS  NpakTuK: VHTEerpupoBaHHbIE
KOMMyHHKaluy, IIponBumxeHne OpeHIa B COLMANbHBIX ceTsaxX, IIpenauruiomHasl mpakTHKa U
HAIMCAHU BBITYCKHOW KBaTU(PHUKAIIMOHHON paObOTHI.

2. CrpykTypa AMCHMILIMHBI
OO6mias TpyA0€MKOCTh IUCIUIUIMHBI cocTaBisieT 3 3.e., 108  akameMuueckux 4aca (OB).
CTpyKTYypa IMCUHUILIMHBI 1J15 3204HO# (popMbI 00yUeHHUsI
O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PAOOTBI OOYYAIOMIMXCS C TEIaroru4ecKuMHU

paboTHUKaMU U (WIH) TMIAMU, IPUBJIEKAEMBIMHU K peanu3aiii 00pa3oBaTeIbHOM MPOrpaMMbl Ha
UHBIX YCIIOBHAX, TP MPOBEACHNHU YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KommuecTBo
JacoB
1 Jlexkmm 4
2 CemuHapsbl/1ad0paTopHbIE paOOThI 8
Bcero: 12




O0bemM AUCIUTUTHHBI (MOIYIIs1) B POpME CaMOCTOSATENHHOW PAOOTHI O0YJAIOIITHXCSI
coctaBisieT 96 akaneMUYecKux yaca(oB), 3aUerT.

3. Copep:xkanue TUCHUNIMHBI

Ne | HaumenoBanue Copepxanue pazzaena
paszfeiia AMCLHIIINHBI
1. | BBenenune. ®axTopsl BBenenne B M3ydeHHE  TIOBEJCHUSA  MOTpeOuTEneil.

BHEIIIHET O BIUSHUS
Ha MOBEJCHUE
noTpeOuTeNeH.
CermeHTHpOBaHUE
pBIHKA U LieJIeBast
ayJIuTOpHusl.

[ToTpebnenue Kak npeAMeT MapKEeTHHTOBOro aHanuza. OCHOBHbBIE
SKOHOMUYECKHUE, COIIMOJIOTUYECKHUE u TICUXOJIOTUYECKHUE
KOHLICTIIIMM, TMOAXOAbl W METOABl  W3Y4YEHHs  IOBEICHHS
noTpeouTenei.

OcHoBHblEe (akTOphl BHEUIHETO BIUSHUS Ha MOBEICHUE
norpebureneii. BakHelmme nomUTHYECKHE, KOHOMHUYECKHE U
TEXHOJIOTHYECKUE COOBITHA KOHIIAa XX — Haudana XXI Beka W ux

BIMSHAE Ha  ToBeAeHue  mnorpedureneil.  Koncommpmanms
KOHKYPEHIIUH. N3menenune TpebOoBaHMIt noTpeOuTeNneH.
I'moGanu3zarus NOTPEOUTENBCKUX PBIHKOB u

KOHKYpEHIIMHU. MI3MeHeHne TeXHOJIOTUU MPOU3BOJCTBA MPOAYKLUH.
Hosele TexHosoruu. Ilonck HOBBIX MCTOYHHMKOB KOHKYPEHTHBIX
npeumymiects.  CHumxeHue — auddepeHumanyu  MPOAYKTOB.
OO11ecTBO MacCOBOT0O MOTPEOICHHUS.

N3menenne neMorpau4eckoil CTPYKTYphl TJIOOQIBHOTO
noTpeOuTenscKkoro peika B Havase XXI Beka. Jlemorpaduyeckas
JIOBYILIKA: MAaKpOMapKETHHI B CBETE CTapeHus HaceneHus. Bozpacr,
BO3pacTHBIE CYOKYIbTYpHI U TIOBeZieHne norpedureneil. [lossnenue
«HOBBIX» JleMOrpau4ecKUX MOTPEOUTENBCKUX PBIHKOB: «CEH0N»
PBIHOK, PBIHOK JJIsi IOAPOCTKOB. ['eHaepHbple pa3iuuus B
MOKYIIaTEJIbCKOM ~ NOBEIEHUMHM. YHHCEKC M  IOTPEOUTENIbCKOE
IIOBEJ/ICHNUE.

l'eorpaduueckue KpuTepuum cerMeHTalUu MNOTpedUuTesei.
I'moGanuzanus n Qparmentanus notpednenus. Hosble Haunbomnee
nepcreKTUBHbIE ToTpedburenbckue poiHku: Kurait, Munus, Poccus.

BosneiicTBue COIMOKYIBTYPHBIX (DAaKTOPOB Ha IOBEJICHHE
norpedbureneil. OTHUYECKass NPUHAUIEKHOCTb, PEIUTUS U
noBeJieHUe noTpedureneid. BozaeicTBUe KyJIbTYpHBIX LIEHHOCTEH
Ha mnoBefeHue mnotpedureneil. CyOKynbTypbl MU UX BIUSHUE Ha
MOBE/ICHHE TOTpeduTemne.

['moGanbHbIe TpEeHABI OTpEOUTENLCKOTO NoBeAeHus. Koner
3pbl MacCOBOI0 MapKeTHHra. DHBUpOHMeHTaNn3M. «Ilozenenenue»
norpebureneil.  [loTpebnenne B 3MOXy  NOCTMOJEpHA.
Jlemokpartu3anus pocKoIM U MaccoBas pockoulb. [Ipemuanuzanus
U [N1aMypu3aius notpediaeHus. YepTbl COBpEMEHHOT0 NOTPEOIeHUS:

CHEK-KYJIbTypa u MaKIOHaJIbIU3a1Hs notpebeHus,
CBEpXmoTpebseHue,  morpedieHne B KUOEpHpOCTPaHCTBE.
«Dopmyna MEUThD»: reJOHUCTHYECKOE HOTpeOIeHuE.

CuMBOJIMYECKOE TOTPEOJICHNE B TICPEXOTHBIX YKOHOMHKAX: MOJICITh




P. Muepa.

DKOHOMHYECKHE PEeCcypchl W TOTpeOiIeHue. 3aBUCUMOCTH
notpebnenust or pocra BBII u apyrux BHEUTHMX SKOHOMHYECKUX
dakTopoB. ['moGanbHBI (UHAHCOBBIA KPUZHC W «COIUATIBHO

OTBETCTBEHHBII LIOMIIUHDY. «Oco3HaHne KpHu3uca
JeMOHCTpaTUBHOCTIY. KOoHel a1oxu «riaamypay.
ITonsTue CErMEHTUPOBAHUS PBIHKA. ITpumepsl

CEerMEHTUPOBAHUS PbhIHKA IMPH PEKIAMUPOBAHHM TOBAPOB OJHOI
TOBapHOU Kareropuu. IIoHsaTHE 1IENEBOM Ay IUTOPUH; COOTHOLIEHUE
MOHATUH MOKyIaTenab u norpedutens. "[lopTper” nmoTeHMaILHOTO
nokynarens. ['eorpaduueckne mapamerpsl. Jlemorpaduueckue
napaMmeTpbl. [lapaMeTpbl COLMAIBHOIO U CEMEUHOrO IMOJIOKEHUS;
JKU3HEHHBIN UK ceMbH. [Icuxorpaduueckue napaMmeTpsl; MOHATHE
ctuist (o6pasa) sku3nu. [lapaMeTpsl MOKYNaTEIbCKOTO TOBEACHHUS.
OTpaxkxeHue B pEKJIAMHBIX COOOLICHHUAX TOPTpETa IEJIEBOM
ayJIUTOPHUH.

ConnajnHas
crpaTugukanus.
['pynmsl u rpynmnoBsie
KOMMYHUKAITUH.
Cembs 1
JIOMOXO3SIICTBO.

CoumanbHOe TMOJIOKEHHE M MapKeTWHT. KoHIenuusi conuaibHOro
kjacca. OCHOBHbIE KpPUTEPUM MPUHAUIEKHOCTH K COLHAILHOMY
knaccy. ConmanbHas cTpaTu(uUKanus U MOBEJIEHUE NMOTpeOuTemne
TOBApoOB, ycayr, wuaen. M3MepeHne COUMAIBHOTO CTaTyca.
CermeHTanus pBIHKOB, OCOOCHHOCTH TOKYIOYHBIX pPEIICHUI
conuanbHbIXx  KiaccoB. Ilokymounslidi  mpouecc.  CHUMBOJIBI
MPUHAJJICKHOCTH K COIManbHOMY Kiaccy. CUTHaIbHBIE MOJIEIH.
ConmanpHas uepapxust 1 Moaa. OCOOEHHOCTH MOTPEOUTETHCKOTO
noseaeHus cermeHToB “upper middle class” & “low middle class”.
JleMoHCcTpaTUBHOE, UMUIKEBOE MOTPEOICHHE U OPEHIbI-CUKOHBD.
JlemoHcTpaTuBHOE TOTpEeOICHIE HU3KOOXOAHBIX CIOeB.I pynmbl u
ux tunel. Pegepentnrie rpynnsl. Tunonorus pedepeHTHBIX TPyII
U CTENEeHb WX BJIHUSHHUS Ha TOBelIeHUEe moTpeduteneil. Mopenu
MPOIIECCOB  MepcoHanbHOro BiusHUA. Koudopmusm. Dddexr
NPUCOETUHEHUS K OONBIIMHCTBY, 3p ekt Bebnena u apdext cHoba.
Pexnmama kak ocobast cdepa KOMMYHHUKATHUBHOTO BO3JCHCTBUS H
CTUMYJIUPOBaHHs ~ MOTPEOMTENBCKOTO  CHpoca  ceMed |
JIOMOXO3MCTB. JIoMOX035CTBO M ero THUmbl. JKU3HEHHBIN IUKII
nomoxossiiictBa.  CeMbss  Kak  IIGHTp  3aKynku. PerneHue
JIOMOXO34MCTBa O TMOKYIKE; PacrpeleieHue poJieid Mo MOJOBOMY
MPU3HAKy ¥ OTBETCTBEHHOCTh MPU MPUHATHU MOTPEOUTEIHCKHIX
pemenuii. [loTpebutenbckas comumanm3aius B cembe. Jletnm kak
notpeburenu. CemeiHble MNpa3gHUKA W moAapku. 3MeHeHue
CTPYKTYPBI CEMBH U JOMOXO3SIHICTBA 1 €T0 BIHSIHAE HA IOTPEOJICHHE.
OcoOeHHocTH  TOTpPEONEHUS  OJUHOKUX  JOMOXO3SIMCTB -
«CHHTITOHOBY.

Ilcuxorpaguxa,
NepCcoHaAJIbHbIE
HEHHOCTH U
SKU3HEHHBIH CTWIb
norpeoduTeIeH.

LleHHOCTH JHMYHOCTH Kak JOMUHHMpYIOLMH (akrop B
noBefeHUU mnotpedureneid. [lepcoHaibHBIE IEHHOCTH U TMPOIECC
OPUHATHS pelieHus mnoTtpedureneM. Ilcuxonorndyeckue THITBI
IOKynaTeJael W  TeopuH, OOBACHAIOUIME MX  IIOBE/ICHUE.
PanoHanbHelii  MOKymarenb;  OOYCJIOBJCHHBIM  TOKyHaTeib;
[IOKyIIaTellb, PYKOBOJACTBYIOIUMICS TINIyOMHHBIMM  MOTHBaMH;
[IOKyIlaTelb, PYKOBOACTBYIOLIUNCSA CTPEMIICHUEM K COLMAIbHOU
caMouJIeHTH(PHUKAIMU. BhICOKOBOBIEUEHHbIE U HU3KOBOBJICUEHHbIE




MOKYIaTEeJIH.
Peectp nennocreii mo Pokudy: TepMuHaIbHBIE (KOHEUHBIE)
u UHCTPYMEHTAJIbHBIE (onmocpenoBaHHBIE). Teopus

noTpedurensckux nenHocrer lllera - Hetomana — I'pocca. Illkana
nenHocrei LI [lIBapua. [leHHOCTH (QyHKITMOHATBHBIE, COIIHATBLHBIE,
ASMOLIMOHAJIbHBIE, STUCTEMHYECKHE, YCIOBHBIE.

[cuxorpaduka / kpurepun AlO. IToTpebiieHne Kak TEKCT.

Konnenmus cruns xu3Hu B Teopuu notpebnenus. [late
OCHOBHBIX JKU3HEHHBIX CTHJIEH, MX XapaKTEPUCTHKAa U OCOOCHHOCTH
MOTPEOUTEIILCKOTO TOBEJICHUSI KAXKAOTO CTWIA (TeIOHHYECKHH,
XO3SIACTBEHHBIH, TPYAOTOJIMYECKUA, OOLTUTENbHBIA, HEUTPATbHBI).

Konnennust cTuig >kKM3HH U €ro u3MepeHue. Tunojaoruus
VALS/ LOV. I'mo6anbHbie 00pa3bl )KU3HH.

CyOKynbTyphl, CTWIb KHU3HHM W  TOTpPEOHUTEIbCKas
UACHTUYHOCTh. CTHIIb KHU3HH U OCOOCHHOCTH MOTPEOICHUS IO IeH,
OTHOCAIIMXCS K cermeHTam: '"aspirational lifestyle" - "high life
seekers" & "snmu". TlosiBIeHHE HOBBIX CETMEHTOB MOTpEOUTENEH -
"kunantoB", "HOBBIX MOJOABIX", "HepopmanoB", "CHOPTHBHBIX
(dhaHaToB" U T.II.

BHyTpenHue
(paxTopsI
MOBeACHUS

NnoTpedUTeICH.

OcHOBHBIE BHYTpPEHHUE (DAKTOPBI OBEIEHHSI TOTpEOUTENEH.
Hyxzapl u mOTpeOHOCTH: CYIIHOCTh M pa3iuuue. TUHOoJIorHs
noTpeOHocTel venoBeka. [lorpedHocTH M *kenanus. [lorpedHOCTH:
JIOXKHBIE ¥ UCTHHHBIC, POJOBBIE M NPOU3BOJIHBIC, aOCOIIOTHBIE U
OTHOCUTEINbHBIE. MICKyCCTBEHHBIE TOTPEOHOCTH.

Peectp uenoBeueckux notpedHOCTE Mappesi: epBUYHbBIE U
BTOPUYHBIC; IIO3UTUBHBIC M HETATUBHBIC, SIBHBIE W JIATCHTHBIC;
OCO3HaHHBIE U HEOCO3HAHHBIE.

Hepapxust motpebHOCTEH 1m0 Macioy: (pu3H0IOTHYECKUE;
noTpeOHOCTH B 6€30MaCHOCTH; COIIMAIbHbIE TOTPEOHOCTH.

Bocnpuste, MoTuBanMs, YCTAaHOBKa U  yOeXkJEHHE.
MoTHUBalIMOHHBI KOH(GIUKT W paHXUPOBaHHE MOTPeOHOCTEN.
Hcnonb3zoBanne MOTUBAIMK B pekiamMe. MOTHBAlMOHHBIA CIEKTP
COBPEMEHHOU PEKIIAMBI.

Mopnenn MHAMBUAYATBHOTO MOTPEOUTENHCKOTO MOBEACHHUS:
BHYTPEHHUE M BHEIIHUE (PaKTOpbl MOTHBAaUMU. VHAMBHIYaTbHBIH
NOTpeOUTENh: MPOOIEeMbl MOTHBAIMH. TeopHs «CTUMYIIA - peaKIHI»
(S - R). Konuenmus aktuBaiuu. [1oTpeOHOCTH B CTUMYJIMPOBAHUH,
Hacnaxaenun. Kpusas Bynnra. JlerepMmuHanThl Ojaronoiyyust
notpeduteneif. MoTuBamus, JMYHOCTh U SMOLMHU. MppanmoHanbHoe
MOTPeOUTETHCKOE TTOBEICHHUE.

Huddysus unHoBanmii. Tunel norpeduteneit B nuddys3un
nHHOBanuii. HOBaTOpCTBO M KOHCEpPBATH3M B TMOTPEOUTEIHCKOM
MIOBEICHUU.

OcoOenHoctu  mpouecca  o0paboTku  uH(pOpMauuu
NOTPEOUTENIMHU. OOyuenue, mamMsATh W MO3MLIHMOHUPOBAHUE
npoaykra. Ponb mamsTé B (OpMUpPOBAHUU MOTPEOUTETHCKOTO
noseaeHus. Coxpanenue nHpopManuy B naMaTu. MHOrOypoBHeBas
MOJIE€Ib MaMSITh: TPH CUCTEMbI XpaHEHUS

Tumnel 3HaHUI TOTpeOUTENEH: O MPOAYKTE, MapKe, MOKYIIKE,
MOTpeOJCHUN U WCIIONB30BAHUU, 3HAHUS 00 YOCKICHHH, 3HAHUS O
cebe. HMcrounuku 3HaHuil mnotpeburtenei. IIpeumymiectsa
MMOHUMaHUs 3HAaHUU noTpedutenei. Llean pexIaMHON KaMITaHUH U




3G (deKThl peKIaMHONH KOMMYHHKAIIMH: TOTPEOHOCTh IENEeBOM
ayJUTOPUU B TOBApHOH KAaTErOpHH, OCBEIOMIICHHOCTh O TOBape,
TOProBOW MapKe, OTHOIICHHE K TOProBOW MapKe, HaMEpeHHE
COBEPIIUTH MOKYIIKY, COJICHCTBHE MOKYIIKE.

Mopaeau
N0CJIe10BATEILHOI0
NnoBeAeHNs
norpeouTes e U X
poJib B
cTpaTernyecKkoM
IVIAHUPOBAHUM
peKJIaMbl.

Mogenu TOCIe0BaTEIbHOTO MOBEICHHs MOTpeduTeneil u
UX POJb B CTPATErMUYECKOM IUIAHUPOBAHUU pEKJIaMbl U OpeH.-
KOMMYHHUKaIUH.

bazoBass monens moBenenus norpeduteneir ®. Kotnepa u
Jbx. Apmcrponra. [lporecc mpuHSATHS pelieHus MmorpeduTenem:
CEMb CTaJIuM.

YpoBHH peakuMu  MOKyNaTeJeu: MO3HAaBaTeNbHAas,
SMOIIMOHAJIbHAS, MOBeAeHYecKas. MaTtpuna BoBieueHHOCTH DyTa,
Koyna u bennunra. UHTeeKTyalIbHBIA M SMOIIMOHAIIBHBIA METOTbI
MTO3HAHMSL.

[MorpeOutenu W  pemieHMe MMM CBOUX  HIpoOieM:
pacrno3HaBaHHe MpoOJIeMbl MOTPEOUTENEM, AaCMeKThl HPUHATUS
pEIICHUH; THITBI MOTPEOUTENLCKUX PEIICHHUA. Pa3IidHbIe TTOIX0 b
K PpCEIIEHHUI0 TPOOJIEMBI: pACHIUPEHHOE pelieHne MpoOIeMBbl;
OrpaHUYEHHOE pelIeHHe MPOOJIEeMbl; MOBEIEHUE, OCHOBAaHHOE Ha
PYTUHHOW peaKIyu.

Konnenuuss MynpTHaTpuOyTUBHOTO TOBapa: IIOMCK HE

TOBapa, a YCIYrH JUIsl pelieHus MmpoOsieM; pa3Hble TOBapbl MOTYT
YIOBJIETBOPATH OJHY U TY K€ MOTPEOHOCTh; TOBAP — COBOKYITHOCTb
CBOMCTB WM aTpuOyTOB; OJUH TOBAp MOXKET YAOBJIETBOPATH
pasiIuyHbIC noTpeOHOCTH. MopenupoBanue KOHLICTILIUY
MYJIbTUATPUOYTUBHOIO TOBapa. SnepHble U nepudepuiiHble yCIyTH.
Mogens aTpuOyTHBHOTO TOBapa (pupmbl. ATpHOYTHI: pelieBaHTHbIC
U JIeTepMUHHUpYIOIIKEe. 3HaUUMOCTh aTpuOyToB. Bocnpunumaemoe
OpUCyTCTBUE  aTpuOyTa. MeToapl  HM3MEpeHHs  IOJE3HOCTH
MYJIbTUATPUOYTUBHOTO TOBapa: «KOMITO3ULIHOHHBIIN» u
«JIEKOMIIO3MLUOHHBI»  moaxonbl.  I[loHdate  oco3HaBaeMoro
MHOXECTBA.
Ilouck TOBapa, MAaKCHUMH3UPYIOILETO YPOBEHb YJIOBJICTBOPECHUS
MOTpeOUTENS: CYLIIHOCTh M MpobiemMbl. DakTOphl, BIUSIOUIME Ha
CTEIEHb YOBJIETBOPEHUS: TOBAp, JTUYHOE BpPEMsl, CUTYallMOHHBIE.
OneHKa pa3IM4YHBIX BAPWAHTOB: ONpPENEICHUE aJbTEPHATHB U
paszeneHue TOBApOB Ha Kareropuu. M3mepeHue 1mo3HaBaTeIbHOU
peakuMu: M3MEpEeHHE W3BECTHOCTH, CpPaBHEHHE IOKa3arenen
BO3JCUCTBUS  MH(OPMAIMOHHBIX  CPEACTB, 3allOMHHAHUE H
3a0bIBaHK€, aHAJIN3 BOCIIPUHUMAEMOI0 CXOCTBA.

Pucku nokymnatens: ¢puHaHCOBBIE MOTEPH; MOTEPH BPEMEHH;
(buznyecKnuit pUCK; MCUXOJIOTUYECKUH PUCK.

Wndopmanmonnsiii mouck. McTouHMkM HWHPOpMALUU H
MH(GOPMaLlMOHHbIE U3JEPKKU. Poib M 1LEHHOCTh peKIaMHON
uHpOpMaLIUH.

Tunel nponecca NpUHATUS PELICHUS: KOHTHHYYM IIpolecca
peleHus, epBUYHast/ MOBTOPHAs MOKYIIKA, UMITYJIbCHAsl MOKYIIKA,
MOKCK pa3HO00pa3usl.

OTHOollEHME W M3MEPEHHE SMOLMOHAIBHOW PpEaKLHH.
N3mepeHne OTHOLIEHUS HA OCHOBE KOMITO3WIIMOHHOTO IOAXOJA.
Marpuna «BaXHOCTb/ BBIPOKEHHOCTb». KapTel BocmpusaTus,
OCHOBaHHble Ha aTpuOyrtax. CTpaTreruu H3MEHEHHs OTHOLIEHUS.
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AHanM3 TOBEJAEHYECKOM peakuuu mokymarens. V3mepenue
MOBEICHYECKON PEaKIUH.

HcToyHMK TOKYNKH: KpuTepuun BbIOOpa. Po3HuuHas
TOProBiasl W LIONNHUHI. JleTepMUHAHTBI yclexa WiIM Heyaadu
PO3HUYHOTO TpojaBIla. BHyTpumaraswHHble (AKTOPHI TOKYIIKH.
MotuBbl  won-typoB. @DakTOpbl  COBEPIICHHS IOKYNKH B
KHOEepIpOCTPaHCTBE U MHTEPHET-PEKIaMa.

[IpnoGperenne  TOBapa €ero HCIIOJIb30BaHNE.
VY 10BIE€TBOPEHHOCTh MOTPEOUTENS IOCie MPUOOPETEeHUs] TOBapa:
CYIIHOCTh, KOHIENIMU, mpodiembl. OOmee mpeacTaBICHHE
noTpeOUTENs 0 KayecTBE TOBapa. AHAIU3 MPUBEPKEHHOCTU MapKe.
[loBenenue YAOBJIETBOPEHHBIX u HEYJOBJIETBOPEHHBIX
noKynaTene. YTwinzauusi MpeaMeToB MOTpeOJeHus IMocie HuX
WCIIOJIb30BaHHS.

OpranuzanmoHHoe
NMOKYNaTeJIbCKOe
noBeJeHue,
KOHCBIOMEPH3M U
pekyama.

Bo3gaeiicTBue Ha OpraHU3aIllMOHHOTO TOTPEOUTENS W
CTUMYJIUpOBaHMs cripoca Ha peiHke B2B. Cymuocts n Maciitad
OpPraHM3allMOHHBIX  PBIHKOB. OpraHuzanmuu - HOTpeOUTeNH:
XapaKTEepUCTHKA, BUJIBL, 0COOEHHOCTH. OcobenHoctu
MHOycTpuainbHOro nokymnaresns. Crnpoc Ha ToBapsl B2B: cymHocTh
U cTpyKTypa. OcoOOEHHOCTH CIIpoca Ha MPOMBIIUICHHBIE TOBAPHI.

@akTOpbl OPraHU3alMOHHOIO CTHWJIS; MOKYIAIOIIUK LIEHTP.
LlenTp 3aKymnKu: MOKYIAaTeIb; MOJIb30BAaTElb; BIUATEIBLHOE JHUIIO;
JUIO0, TPUHUMAIOLIEE pelIeHHe; «IpUBpATHUKW». Monenb Hu
cneurn(puKka OpPraHU3aLMOHHOTO TOKYHAaTEIbCKOIO IOBEICHHUS.
[Iponiecc opraHn3aliMOHHON 3aKyNKU. THUIBI 3aKYTTOYHBIX CUTYAIIH.
OcobenHoctu noBeaeHus norpedureneit Ha peiHkax B2B u B2G.
HoBeiit  motpebutens. CoobmectBa mnoTpebnenus. I[lonstue
KOHChIOMepu3Ma. Mcropuss u  ri00ainbHBlE  MEPCIIEKTUBBI
KoHChloMepu3Ma. Koncwhromepusm B Poccun. DThka pekiaMmbl U
sTuKa norpebnenus. IIpaBa morpebureneld u rocperyjiMpoBaHUe.
Peaknus On3Heca Ha IBMKCHHUE TTOTPEOUTEIICH.

OcobennocTn
noBeJeHHst
norpedurtesei Ha
Pa3JMYHBIX PHIHKAX.

Cdepnr noTpeOIeHUs: 0COOCHHOCTH mporecca
MOKYTMAaTeIbCKOTO BBIOOpAa MPOAYKTOB MUTAaHUS M HAMHUTKOB,
OJIeXK/IbI, BBICOKOTEXHOJOTHMYHBIX TOBAapOB, OAHKOBCKUX YCIYT,
Mpou3BeIeHU KyIbTypel U HcKyccTBa, HoReCa, moTpebnenue B
chepe nmocyra u Typusma. I[loBcemHEeBHOE W Mpa3THUYHOE
notpebnenue Ha peiHke FMCG. IlotpebieHne B OTIYCK |
noTpebIeHUe BBIXOIHOTO JIHS B cepe Jocyra U Typu3Ma.

OcoOenHoctu peKIambl TUISE CTUMYJIUpPOBaHUE
MIOKYNAaTEIbCKOTO IIOBEIEHUS Ha pa3InyHbIX pblHKaX. BAAR
INDEX - KOMIUIEKCHOE€ BOCHPHUSATHE PEKJIAMHBIX POJUKOB
KOHEYHBIMU MOTPEOUTENSIMU IO TPEeM KIIOYEBBIM IapamMeTpam:
"Otnomenue", "Jlosepue", "CamonaeHtudukamms".

Kelicpl:  sMmupuyeckue HUCCIEIOBaHHA  OCOOEHHOCTEH
MOBE/ICHUs TMOTpeOuTeNell Ha pa3iMYHBIX PHIHKAX M BOCHPUSATHUS
UMHU PEKIaMHBIX POJUKOB (HAa PBHIHKAX BBICOKOTEXHOJIOTHYHBIX
TOBApOB, FMCQG, HoReCa, OJICHK DI, HEJBHKMMOCTH,
00pa30BaTENbHBIX U MEAUIIMHCKUX yCIyT, HA ()apMalleBTHYECKOM U
ABTOMOOMJIBHOM PBIHKAX M T.I1.).
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4. OOpa3oBaTesibHbIe TEXHOJOTHHU

Jlis mpoBeieHns y4eOHBIX 3aHITHIA 10 JUCIUILTHHE UCTIONB3YIOTCS pa3iIMdHbIe 00pa3oBaTeIbHbIC
TexHoJoruu. J{ns opranuzanuu y4eOHOro IMpolecca MOXKET ObITh HCIOJIb30BAHO 3JIEKTPOHHOE

O6y‘{CHI/IC n (I/IJ'II/I) JUCTaAaHIIMOHHBIC OGpﬁBOB&TCHBHHC TCXHOJIOTHH

No Buabl yueOHbIX
HaumenoBanue pa3jaeia . Oo0pa3oBaTte/ibHbIE TEXHOJIOTHA
n/n 3aHATHH
1 2 3 4
1. |BBenenue. @akTopsl Jlexnuu. Jlexuus — Bu3yanusanus
BHEIIIHETO BJIMSIHUS Ha CemuHapsbl. Omnpoc, nuckyccust Beictymienus ¢
MOBE/ICHNE TOTpeduTeNei. noknanamu TectupoBaHue
CermenTupoBanue peiHka 1 |CamocTositensHas | KoHcynbTHpOBaHNE U IPOBEPKA
11eJIeBas ayAUTOPUSL. pabota JIOMAIlIHKUX 33/IaHUI
2. |CoumanbHas Jlexunn. Jlexums — Bu3yanuszanus
crpartudukanus. ['pynmnst u |CeMuHApHI. Ompoc, nuckyccusi, BoicTymuienus ¢
TPYIIOBHIE JOKJIaJaM1
koMMmyHukauu. Cembst 1 [CamocrositensbHas | KoHCyIbTUpOBaHUE U TPOBEPKA
JIOMOXO3SCTBO. paboTa JOMAITHUX 3aJaHUN
3. |Ilcuxorpaduxka, Jlekuuu. Jlekuus — Bu3yanusanus
MepCOHANIbHbIC LICHHOCTU U |CeMHUHAapBhI. Juckyccus.
JKU3HEHHBIN CTUITb CamocrositensHas | KoHcynbTUpoBaHMe U IPOBEPKA
TOTPEOUTEIICH. paboTa JOMAITHUX 3aaHUN
4. |BuytpeHHue GpaxTopsl Jlekuuu. Jlekuus — Bu3yanusanus
noBeaeHus nmotpedureneit. |CemuHap. Onpoc, auckyccus. Pemienue 3ama4
CamocrosarenbHas |KoHcynbTHpOBaHNE U IPOBEPKA
paboTta JIOMAIlHKUX 33/IaHUM
5. [Mogenn Jlexuun. Jlexuus — Busyanmsanus
MIOCJIEI0BATEIBLHOTO Cemunap. Huckyccus. Peenue 3anau
MOBE/ICHUS TOTpedUTeENei u IIpencrasnenue Ilpesentanuin
UX poJib B cTparernyeckoM |CamocrositenbHas | KoHCyIbTHpOBaHUE U TPOBEpPKA
IUIAHUPOBAHMM pEKIaMbl.  |paboTa JIOMAIITHUX 33JIaHUI
6. |OpranuzanuoHHOE Jlexuun. Jlexuus — Bu3yanuzanus
MOKYTIaTeIbCKOE CemuHap. Omnpoc, pazpaboTka aHKET,
MOBEJICHUE, KOHCHIOMEPU3M o0CyKJIeHHE pe3yIbTaTOB
U peKiama. CamocTodTenbHas |Ucciae10BaHui.
pabota KoHcynpTupoBanue u npoBepka
JIOMAaNTHUX 3aJaHIH
7. |Ocobennoctu noBeaenus:  Jlekum. Jlexuus — Busyanusanus
noTpeduTenei Ha Cemunap. Ompoc, pazpaboTka Mojenei
Pa3IMYHBIX PHIHKAX. MOKYINAaTEIbCKOIO MOBEICHUS
CamoctosarenbHas | KoHcynbTupoBaHue U IpoBEpKa
pabota JIOMAaIlIHUX 33aJIaHUI

5. OueHka JIAaHUPYEMBIX Pe3yJIbTATOB 00y4YeHM sl

5.1 Cucrema oLleHUBAHUS

Dopma koumpons

Maxc. konuuecmeo b6ainoe

3a oony pa60m)4 Bcezo
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Texywuti KoHmponw:
- onpoc, yuacmue 8 OUCKYCCUll, 5 banna 15 6annos
00K1a0bL
- mecm 10 6annos 10 6annos
- npakmuyecKkue 3a0a4u U 3a0aAHUL 5 banna 15 6annos
- npezenmayui, pazpabomxiu, 10 6annos 10 6annos
- KOHMPOLHAA paboma 10 6annos 10 6annos
Hmoeo 60 6annos
Umoeo 3a cemecmp (Qucyunaumy) 100 6annos

[TonmyuyeHHBI COBOKYIHBIN pE3ylbTaT KOHBEPTUPYETCS B TPAJAULMOHHYIO IIKAITy OLEHOK U B
mKaixy ouneHok EBponeiickoil cuctembl nepeHoca um HakoruieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBMM ¢ Tabnuueit:

100-6annpHas TpazuumoHHas mKana [xamna
IKaa ECTS
95-100 A
2304 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D
50_55 YIAOBJIETBOPUTEIIHBHO E
20-—49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TEHO v

5.2 Kputepuu BbICTaBI€HUS OLEHKH MO JUCHUTUIMHE

Banasl/ Ouenka no Kputepun oneHkn pe3yibTaToB 00y4eHUs 10 JMCHHUIIJIMHE
HIxana AUCHUILINHE
ECTS
100-83/ COTIIUYHOY/ BrictaBisiercs o0yyaromemMycs, eciii OH IIyO0KO U IPOYHO
AB «3a4TEHO YCBOWJI TEOPETUUECKNN U TPAKTUYECKUI MaTepHall, MOKET
(oTsIM4HO )»/ IIPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€
«3aUTCHO» MIPOMEXKYTOUHOM aTTecTaliy.
OO6yuaroluiics ucueprpIBaroIle 1 JOTHUECKH CTPOHHO
u3araer yueOHbI MaTepual, yMeeT yBA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIIAETCA C PELIEHUEM 3a1ad
npodeccuoHanbHOM HAMIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, NPaBUJILHO 00OCHOBBIBAET NMPHHATHIE PELICHHUS.
CB00OOIHO OpHEHTHPYETCS B y4eOHON U TPOo(ecCHOHATbHOMN
JUTEpaType.
OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEMyCs C
Y4ETOM pE3yIbTaTOB TEKYIIEH U MPOMEKYTOYHOU aTTECTALINH.
Komnerenuuu, 3akpersi€HHble 3a JUCUUIUIMHOM,
c(hopMUpOBaHbI HA YPOBHE — «BBICOKHID.
82-68/ «XOpOLIO»/ BrictaBisiercss o0yyaromemMycs, €Ciii OH 3HaeT TEOPEeTHUECKUI
C «3a4TE€HO U TIPaKTUYECKUN MaTepuai, IPaMOTHO U MO CYIIECTBY HU3Jlaraer
(xopor10)»/ €ro Ha 3aHATHUSIX U B XOJ/1€ IPOMEXYTOUYHOH aTTeCcTaluu, He
«3aUTCHO» JIOITyCKasl CyIIECTBEHHBIX HETOYHOCTEH.
OOyuaromuiics NpaBUIbHO MPUMEHSET TEOPETHUECKUE
MI0JIO’KEHHUS TPU PEIICHUU NIPAKTHUECKUX 3aa4




13

Banany/
HIkaJnaa
ECTS

OueHka no
JUCIHUILTMHE

Kputepun onieHkn pe3yibTaToB 00y4eHuUs! 0 JUCHUIIIMHE

npo¢eCCHOHATILHON HANIPABIEHHOCTH Pa3HOI'O YPOBHS
CJIO)KHOCTH, BJIIEET HEOOXOJMMBIMH ISl TOTO HaBbIKAMH U
pUuEMaMU.

JlocTaTo4HO XOPOIIO OPHUEHTUPYETCS B y4eOHOU U
npogecCHOHATIBLHOM JIUTEpaType.

OreHka 1Mo JUCHUTUIMHE BBICTABIISIOTCS 00YYarOIEMYyCs C
Y4€TOM pe3ysbTaTOB TEKYILEH U IPOMEKYTOYHOU aTTECTALINH.
KoMnerenuuu, 3akperi€éHsble 3a JUCHUIUIMHON,
c(OpMHPOBAHbI HA YPOBHE — «XOPOLIMIAY.

67-50/
D.E

«YIOBIIETBOPH
-TeNIbHOY/
«3a4TEHO
(ymoBieTBOpH-
TEJTBHO )»/
«32UTCHOY

BrictaBisiercst o0yyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U TPAKTUUECKUI MaTepual, 10IMyCKaeT
OTJeNIbHBIC OUTMOKY TPU €T0 W3JIOKEHUN Ha 3aHATHUSAX U B XOJI€
MIPOMEXKYTOUYHON aTTECTALlUU.

OOyuaromuiics UCTIBITHIBAET ONPEACIEHHBIC 3aTPYAHEHUS B
MIPUMEHEHNHN TEOPETUUECKUX MOJIO0KEHUN MTPU PELICHUN
NPAaKTUYECKHX 3a/1a4 MPO(ECCHOHATLHON HAPaBIEHHOCTH
CTaH/JIapTHOI'O YPOBHS CII0)KHOCTH, BlIaZieeT HEOOXOIUMBIMU
JUISL ATOTO 0A30BBIMU HABBIKAMH U TIPUEMAMHU.

JleMOHCTpHpYET T0CTaTOYHBIN YPOBEHb 3HAHUS yUeOHON
JUTEPATYpPHI 110 TUCLHUIUIMHE.

OrueHka no JUCIUIUIMHE BBICTABIISAIOTCA 00Yy4arOIIEeMycs C
Y4E€TOM pe3ybTaTOB TEKYIIEH U POMEKYTOYHOU aTTECTALIUH.
Komnerenuuu, 3akpeni€éHubie 3a TUCIUIIIIMHOM,
c(hOpMHPOBAHbI HA YPOBHE — «JIOCTATOYHBIIY.

49-0/
F,FX

«HEYIIOBJIETBO
PUTETBHOY/
HE 3a4TEHO

BeictaBisercs oOyuaromemMycs, €ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U IIPAKTUYECKHUI MaTeprall, 10IyCKaeT
rpyOble OIMOKH IPU €ro U3JI0KEHUH Ha 3aHATUSAX U B X0J1€
IIPOMEKYTOYHON aTTECTALUU.

OOyuaroluiics UCTIBITHIBAET CEPbE3HbIE 3aTPYIHEHUS B
IIPUMEHEHNN TEOPETUUECKUX ITOJI0KEHUN IIPU PEILICHUH
NPaKTUYECKUX 3a/1a4 IPO(eCCHOHATIbHON HAlpaBI€HHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJIeeT HEOOXOIMMBIMU
JUIsL 3TOTO HAaBBIKAMHU U IIPUEMaMU.

JlemoHCTpHpYeT (hparMeHTapHbIe 3HAHUS YIeOHOMH
JUTEPATYpPHI 110 TUCLUIUIMHE.

OrneHka 1o JUCHUTUIMHE BBICTABIISIOTCS 00YYarOmEMyCs C
yY4€TOM pe3y/bTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALINN.
KoMmnereHnuu Ha ypoBHE «JIOCTaTOYHBIN), 3aKPEIUIEHHBIC 3a
JUCLHUIUIMHOM, HE c(hOPMUPOBAHBI.

5.3  OueHouHbIe cpeAcTBa (MaTepUabl) sl TEKYIIEro KOHTPOJIS YCIeBAEMOCTH,

l'IpOMC)KyTO‘-IHOﬁ aTTeCTalnuu 06yqa10m1/1xc51 IO JUCLUITIIIMHE

[Iporpammoii npexycMOTpEHBI CIICAYIONINE BUABI KOHTPOJIS: TEKYIIH KOHTPOJIb B (hopme
CEMMHAPCKHX, IPAKTUYECKUX 3aHATHH, TBOPUECKUX 3aJJaHUN, TECTOB U KOHTPOJIbHBIX padoT,
(uHanBpHAS aTTecTAlMs: B OpME 3a4eTa ¢ OLIEHKOH st BceX (popm oOydeHMsI.

I[IK-3.4
I[IK-4.3
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KoHnTpoabHbIe BONPOCHI MO THCIHUIIJIHHE.
[TorpeOuTens u mokymnatens. Pekiama kak ocobast chepa KOMMYHUKATUBHOTO
BO3/ICHCTBUS HA MOTPEOUTENS M CTUMYJIUPOBAHUSI TOTPEOUTENHCKOTO CIIpoca.
I'eorpaduueckue kpuTepun cerMeHTanuu norpeduresneit. @akTopsl rinodanuzanuu
PBIHKOB M UX 3HaYCHHE B paOOTE C TIOTPEOUTEISIMH.
@DaKTOPHI BHELIHETO BIMSHUS Ha MOTPEOUTENILCKOE MTOBEICHHE.
BosnelicTBue counoKkynbTypHbIX ()aKTOPOB Ha MOBEJIEHUE MTOTPEOUTENEH.
BoszpactHble CyOKyIbTYpBI M ITOBEJICHHE TOTPEOUTENEH.
KyneTypHBIe Bapuanuy B IOTPEOUTETHCKOM TIOBEACHUH.
ConmanbHOE MOJI0KEHUE TOTPEOUTENIs, €r0 JeTEPMUHAHTHI M UX 3HaYCHUE IS
pa3pabOTKH PEKIaMBI.
ConmanbHas CTPYKTypa coBpeMeHHOM Poccun kak (akTop crienupuKy peKiIaMsbl.
Twurb! rpynmn BIMSIHAS HAa TOTPEOUTEIIECKOE ITOBEICHHE.
Mopnenu npoueccoB NEPCOHAIBHOTO BIMSHMUSL.
Juddy3us nHHOBaLMH, KIaccupUKaus NoTpeduTenei mo ckopocTu OCBOECHUS
MHHOBAIMI U ee UCTO0Ib30BaHUE B PEKIIaMe.
Jluma, BIUSIONIME HA MHEHHS: XapaKTEPUCTHKA, MOTUBAITUS BIUSHUS U UX UCTIOB30BaHUE
B peKJiame.
JloMOX 035 CTBO, €r0 TUIIBI U TOTPEOUTEIIHCKOE TIOBEICHHE.
JIoMOX035111CTBO: poJIeBOE MOBEACHUE U COLIMATMU3ALINS TOTPEOUTE.
['ennep 1 noTpedUTENHCKOE MTOBEACHHUE.
BuyTpennue ¢akTopsl HoBeJeHNs NOTPEOUTENEH - UX 3HAUEHHE U crienupuKa.
[Ipouiecc 06paboTku nHPOpMaUK MOTPeOUTEIEM.
Bocnpusite, ero KOMIOHEHTHI M pOJib B 00paboTKe MH(POPMaILIUK TOTpeOUTENIEM.
[ToapocTku kak motpedutenu. OCOOCHHOCTH PEKIaMbl, HAPABIEHHOM HA MOJPOCTKOB.
VYnpaBieHue 3KCro3uiei 1 BHUMaHUEM B TOTPEOUTENECKOM BOCTIPUSTHH.
®akTopbl UHTEPIPETALNH LIETIEBON ayAUTOpUEN PEKIIAMHBIX COOOIIEHUH.
Cxema MoTuBani. MOTHBBI IOBEJICHUS TOTPEOUTENEH, X BUABI U UCTIOIBb30BaHUE B
pekiame.
MHOX€eCTBO MOTHBOB U MOTHBALIMOHHBIM KOH(IIMKT: UCTIOIb30BaHUE B ITPOABIKEHUH
TOBapa/yCIyTru/uieH.
JInyHOCTH U e€ 3HaueHHEe B MOTPEOUTENHCKOM MOBEACHUH. DMOIMH U UX MCIIOJIb30BaHHE
B pEKJIaMe.

. Xu3HeHHbINH CTHIIL HOTpe6I/ITCJ'IeI71, €ro Moaciu u C(l)epbl HCIIOJIb30BaHUA B PCKIIaME.
26.
27.

CermeHTHpOBaHUE PHIHKA NPU PEKJIAMUPOBAHUN TOBAPOB OJJHOU TOBapHOI KaTerOpuu.
dopMHpOBaHUE U U3MEPEHHUE 3HAHUS TOTPEOUTENS O MPOIYKTE, €ro MOKYIKe U
UCITOJIb30BaHUH.

OTHo1eHue noTpeduTenelt K NpoayKTy, OpeHay, IPOU3BOAUTEINIO, IPOIABIY U METO/IbI
€ro U3MEpPEHHUsL.

Oco6eHHOCTH NOTPeOIeHHs] OAUHOKHUX JTOMOXO3SHCTB.

MynbTHaTpUOYTUBHBIE MOJIEITH OTHOIICHUS TIOTPEOUTENEH K IPOIYKTY.

M3MeHeHne OTHOLIEHHS NOTPEOUTENS K MPOAYKTY 10 aPeKTUBHOMY, TOBEAEHYECKOMY U
KOTHUTUBHOMY KOMIIOHEHTAM.

Posib 1 TUDIBI CUTYalIMOHHBIX (PAKTOPOB, CUTyallui B IPUHATUN PELICHUS O MOKYIIKE.
Kpurepun knaccudukannm moTpeOUTENbCKUX PEIICHUH U MX 3HAYEHUE [T Pa3paOdOTKU
MapKETUHIOBBIX KOMMYHUKALIAH.

WNupopmanoHHbIH MOUCK B MOTPEOUTETECKOM PEIICHUN: 3HAYCHUE W XapaKTePUCTHKH.
OneHouHble KPUTEPUH B HOTPEOUTEIBCKOM PELICHUN U UX 3HAYCHHUE JUIS CO3AaHUs
PEKJIaMHOIO ITPOIYKTA.

CermeHTHpOBaHUE PHIHKA U LIEJIE€Bas Ay JUTOPHSL.

[ToBcemHeBHOE M TPAa3IHUYHOE OTPEOICHHE.
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39.
40.

41.
42.
43.
44,

45.
46.

47.

48.
49.

50.
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OTpakeHue B peKIaMHBIX COOOIIEHUSIX OPTPETA LeNIeBOM ayiuTopuu. [IoHATHE «KUBOM
CUIIY3T», 1IeJIU €ro pa3pabO0TKU U MPUHLIUIIBI.

O ekt cHOOa 1 3P PexT mpucoeMHEHNSs K OONBIITHHCTBY.

HcTOYHUK MOKYTIKU: KpUTEPUH BbIOOpa. BHyTpuMarasuHHble pakTopbl MOKYNIKHA. MOTUBBI
LIOI-TYPOB.

[Torpebutens XXI Beka: OCHOBHBIE TPEH/IBI TOTPEOUTEINHCKOTO TTOBECHUSI.
[TorpeOuTensckoe MoBeIcHUE B BEO-IPOCTPAHCTBE.

Oco0OenHocTy oTpeduTensckoro noseaeHus Ha peiike HoReCa.

[TocnenokynoyHas oLleHKa albTepHATUB; OCOOCHHOCTH MOBEACHUS YIOBIETBOPEHHBIX U
HEYJIOBJIIETBOPEHHBIX MoTpedureneil. [IyTu coxpaneHus noTpeOuTenen.

JlenoBoe MoOKynaTenbCcKoe MOBEACHUE: OCOOCHHOCTH M MOJIEINb.

Pexitama kak ocoOast cepa KOMMYHHUKATUBHOTO BO3/IEUCTBUS HA OPTaHU3ALIMOHHOTO
NOTpEeOUTENS U CTUMYJIMPOBAHUS cripoca Ha pbiHke B2B.

KoHncrroMepusm - nucropus u riaobanbHble nepcnekTuBbl. [IpaBa norpedureneit u
rOCpETYJINPOBaHUE.

OcoOeHHOCTH Tpolecca MOKYyNaTeIbCKOro BEIOOpA MPOYKTOB MUTAHUS M HAITUTKOB.
JlemoHcTpaTuBHOE NOoTpedieHue. JleMoHCTpaTUBHOE MTOBEIEHNE HU3KOA0XOAHBIX
norpedurenei.

CumBonuueckoe noTpedaeHne B MepexoIHbIX SKOHOMUKaX. JleMokpaTH3alus pocKOIHU 1
rJIaMypHu3aius NoTpeOIeHUs.

IIpumepHbIe TeMbI HAYYHBIX 10KJIa/10B M (11H) pedepaTos:
CooTHOlIEHNE TOHATHIA «ITOTPEOUTENbY/ «IIOKYHaTeIb» U «IOTPeOUTEIbCKOE /
IIOKYIIaTEJIbCKOE IIOBEJCHUEY.

Junamuka notpednenus B Poccun B 1990-e u 2000-e roas! (o Mmarepuanam
I'ockomcTara).

JKeHImuHbI Kak TOTPeOUTEIH.

HoBsie TpeH bl NOTpeOUTENBCKOIO OBEIEHUS B COBpeMeHHOM Poccum.
Nupekc noTpeOuTenbCcKUX HaCTPOEHUH U ero TuHaMuka B Poccuu.
®axTopHl, BAUSIOUINE Ha TOTPEOUTEIHCKOE TOBEICHUE CEMbHU.

Cy1iecTByeT 11 B COBpPEMEHHOM MUpPE JEMOHCTpAIlMOHHOE MoTpedieHne?
B3anmMocBs3p oTpebiieHus 1 HPOpMaIny.

[Torpebnenue kak urpa.

10. Bemu, 3HaKU 1 KOABI.

. lllonuHr xak BUA nocyra.

12. Mona u uneHTuduKanus.

13. Typusm u «HOBBII Npa3aHbIN Ki1ace» B Poccun.

14. AckeTu3M U TeJIOHU3M: JBa MOJIIOCAa TOTPEOJICHHS.

15. Umumpx TOBapa 1 MMHJIK YETIOBEKA.

16. ABTOMOOMJIb U €70 CUMBOJIMYECKOE 3HAUCHHUE.

17. 3naueHue «cepeOpUTH» sl COBEPIICHUS TTOKYTIKH.

18. lllonmuHr B KMOEPIIPOCTPAHCTBE.

19. TToBceqHEBHOCTD U MPA3IHUK B MOTPEOICHUN.

20. [IpeMuanbHOCTh ¥ TIAMYPHOCTb KaK OCHOBHBIE TPEHIbI B CMEIIIEHUH aKI[EHTOB

21.

noTpeOICHUs CpeTHEro Kiacca Bo BTopoit mojoBuHe 2000-x rogoB Poccum.
[TpumeHnumo 1 K coBpeMeHHOM Poccrn moHATHE «00IECTBO MacCOBOTO TIOTPEOICHUS» ?

22. MexaHu3M NpUHATHS NOTPEOUTENEM PEILEHHsS O MOKYTIKE.

23. BHyTpuMarasuHHble ()aKTOpbI OKYIIKH.

24. BHeuHue U BHyTpeHHHE (PaKTOpbl MOTUBALIMH TOTPEOUTEIS.

25. Ilonstue "opraHu3allMOHHBINA NOKYTIAaTENb".

26. PedepenTtHas rpynna" u ee 3HaUCHHUE JJIs1 TOTPEOUTEIBCKOIO MOBEACHUS.

27. Manas rpynna" u knaccuukanus rpyninoBoi MPUHAJJIEKHOCTH TOTPEOUTES.



6

6.1

1.

2.

3.

4.

6.

16

28. @aKkTOpBI BHEUTHETO BIMUSHUS HA TIOBE/ICHUE TOTPEOUTENeH KaK YCIOBHUS MaKpo- U
MHUKPOCPEIBI.

29. XapaktepucTuKa TUIOB CUTYallul: KOMMYHHKAIIMOHHAs CUTYyaIUsl, CATYallMH MOKYTIKU U
€€ HCIOIb30BaHUS.

30. Knaccudukanus posieit o NpuHIATHIO JOMOXO35IICTBOM PEIIEHUs O TIOKYTIKE.

31. XapakTepucTHKa OCHOBHBIX MOCIEMOKYIIOYHBIX COI[UATIBHBIX MTPOILIECCOB.

32. "[lepcoHanbHbIe IIEHHOCTU MOTPeOuTENs" (IEHHOCTHBIE OPUEHTAIINHN)

33. CymHOCTh MOTPEOUTENHCKOTO PEIIEHUS O MOKYTKE KaK OLIEHKa pa3IU4HbIX aTpuOyTOB
MPOIYKTA.

34. [lonsiTue "uppanmoHaIbHOE MTOBEICHNE TOTpeOnTeNs".

35. XapakrepucTtruka (pakTOpOB CUTYAIMOHHOTO BIMSIHHSI HA TOTPEOUTETHCKOE MTOBEICHHE.

36. "YpoBeHb HHPOPMUPOBAHHOCTH (3HAHUI) IOTpEOUTENS" O TOBApE, YCIOBUSIX €r0
npruoOpeTeH s U UCTIOIb30BaHUS.

37. KoHuenuust 1 MOJIEIH )KU3HEHHOTO CTHIISI moTpeduTesns. Kimaccudukamms OCHOBHBIX
MOJEJIEH.

38. Knaccuduxarus TUIoB peleHuil noTpeOuTens o MoKyIke.

39. JlerepMHHAHTBI COLMAILHOTO KJacca U COLMAIBHOTO CTaTyca MOTpeOUuTes.

40. ITpouecc oneHku U GopMUPOBAHKE OTPEOUTEIEM ATTBTEPHATUB (BAPUAHTOB) MOKYIIKU

41. IlokazaTenu BEIOOpA UCTOUYHUKA U TIPEIMETA MOKYITKU

42. Bocnpusartue u 00paboTka nHGopMauu noTpeduTeneM Kak OCHOBa MEXaHH3Ma
MNPUHATHUS PEILICHUS O MTOKYIIKE.

Y4eOH0-MeTOAMYECKOEe M MH(OPMALMOHHOE o0ecneyeHue JUCIUNIMHBI

CHnuCcOK UCTOYHUKOB U JIUTEPATYpPHI
Hcemounuku:
OcHosnvie:
I'paxxnanckwmit KOJEKC Poccuiickoit ®enepauun.-Pexum JocTyma:

https://www.consultant.ru/document/cons_doc LAW_ 5142/
3akon PCOCP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIIMM M OIpaHUYEHHH

MOHOTIOJIUCTUYECKOM JIEATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pel. 3akoHa PD ot 02 deBpans
2006 T. Ne(019-@3). Pexum JocTyna:
http://www.consultant.ru/document/cons_doc LAW_ 51/

@enepanbHblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pexkname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/

3akon P® ot 7 deBpans 1992 r. Ne2300-1 «O 3ammure npas notpeduTeneit» (c u3sMEHEHUSIMH
ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 ., 25.11.2006 ., 25.10.2007 1.). Pexum JIOCTYyTIa:

http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:

OcHoenas:
AntonoBa, H. B. Ilcuxonorust norpeduTenbcKoro noseneHus, pexiamsl 1 PR : yue6. mocobue
/ H.B. Antonosa, O.1. Ilaroma. — M. : UHOPA-M, 2022. — 325 c. + [lon. Marepuaibl

[DnexTponHbIii  pecypc; Pexum goctyma  http:/new.znanium.com]. — (Breicmiee
oOpa3oBaHmue: Marucrparypa). — WWW. dx doi.org/10.12737/19925. - ISBN 978-5-16-
104247-2. - Tekct 3JIEKTPOHHBIMN. - URL:

https://new.znanium.com/catalog/product/ 10345 16
I'mankux, U. B. LlenoBast crpaTerusi KOMIIaHUW: OPUEHTAIMS HA MIOTPEOUTEIS : MOHOTpadus

/ Y. B. I'mankux ; Beiciias mkona menemxmenta CIIOIY. — Cankr-IlerepOypr : Bricias
mkona MeHekmenTa, 2023, — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 31€KTPOHHBIN.

- URL: https://new.znanium.com/catalog/product/492847


http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://new.znanium.com/catalog/product/1034516
https://new.znanium.com/catalog/product/492847
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l'ogun, A.M. HHCTpyMEHTBI COBPEMEHHOIO MapKETHHIra [DJIEKTpPOHHBIH pecypc]
Monorpadus / A. M. Tomun, O. A. MacnennukoBa. — M.: H3natenbcko-Toprosas
koprnopauus «lamkos u K°», 2024. — 179 c. - ISBN 978-5-394-02485-6 - Pexxum gocryna:
http://znanium.com/catalog.php?bookinfo=514607

Hparanuyk, JI. C. [ToBenenue notpedureneil: Teopust U MpaKkTUKa [DIEKTPOHHBIHN pecypc] :
monorpadwus / JI. C. Iparanuyk. - Kpacaospck: Cub6. dhenep. yH-1, 2024. - 196 c. - ISBN 978-
5-7638-2419-3. - Tekcr : AIIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/492503

JlononnumenvHasi:
AnexcynuH, B. A. Mapketunr [aekTpoHHBbIi pecypc] : YueOnuk / B. A. AnekcyHuH. — 6-
e m3a. — M.: U3natenbcko-Toproasi kopnopanus «/lamkos u K°», 2024. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=511979

10. XKunpuosa Onbra Hukonaesna, CTpaTernyeckuil MApKeTUHT 1J11 MarucTpoB: YueOHuk / Ilox

1.

obmr.pea. O.H. Xunbuosoii - M.: By3zosckuii yueonuk, HUI[ UTHDOPA-M, 2022. - 354 c.:
60x90 1/16. - (Ounanacosbiii yuusepcuteT npu [IpaButensctee P®) . ISBN 978-5-9558-

0434-7 - Pexxum noctymna: http://znanium.com/catalog/product/505690
Cunsiesa U MuxaiinoBHa, MapkeTtunr mis maructpoB: Ydeonwk / [log oOmr. pen.

N.M.CunsieBoii - M.: By3osckuit yueonuk, HUL[ MTH®PA-M, 2022. - 368 c. ISBN 978-5-

9558-0419-4 - Pexxum noctyma: http://znanium.com/catalog/product/501125

6.2. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIUOHHOM ceTH
«HTEpHETY.

HauuonansHas snektponHas oubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextpoHHas 6ubiamorexka www.elibrary.ru
OnexkTponHas o6uonmnoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccuonanbHbIe 0a3bl JAHHBIX H HHPOPMAIHOHHO-CIIPABOYHbIE
CHCTEMbI

Hoctyn k mpodeccuoranbHbpIM 0a3aM qaHHBIX: https://liber.rsuh.ru/ru/bases

NHdopmManmoHHbIe CIPaBOYHBIE CUCTEMBI:
1. Koncynbrant Ilmroc

2. T'apaHnt

7. MaTepuajJbHO-TeXHHYECKOEe oOecnevyeHre U CHUIIHHbI

Jlist obecnieyeHus: AMCUMIUIMHBI UCIIOIb3YETCS MaTepualibHO-TEXHUYeCcKas 6aza
00pa30BaTENBLHOTO YUPEXKACHUS: YUeOHbIC ayAUTOPUH, OCHALIEHHBIE
KOMITBIOTEPOM U TIPOEKTOPOM JIJIsl AEMOHCTPALIMU YY€OHBIX MaTEPUATIOB.

CocraB porpaMMHOI0 00€CIICUCHHS:
Windows
Microsoft Office


http://znanium.com/catalog.php?bookinfo=514607
https://new.znanium.com/catalog/product/492503
http://znanium.com/catalog.php?bookinfo=511979
http://znanium.com/catalog/product/505690
http://znanium.com/catalog/product/501125
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8 Odecneuyenne 00pa3oBaTEJbLHOIO MPOLECCA AJISA JUI ¢ OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 310POBbSI M HHBAJIU/I0B

B xone peanuzanuyl JUCHMIUIMHBI HCTOJB3YIOTCS CIEAYIONIUE JOTOJHUTEIbHBIE  METOJIBI
00y4YeHHs1, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTecTalluu O00y4aronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEMH:

® Ui CJENbIX U CTa00BUASIINX:
- JIeKIMU 0(OPMIISIOTCS B BUAE DIIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C TOMOIIBIO KOMITBIOTEPa
CO CIIEIUATU3UPOBAHHBIM ITPOTrPAMMHBIM O00€CTIeUeHUEM;
- MUCbMEHHBIC 3a/IaHUS BBITIONHSIOTCS HA KOMITBIOTEPE CO CIICIUATHN3UPOBAHHBIM IPOTPAMMHBIM
o0ecre4eHneM, WK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrneynBaeTcs UHIMBHUIyalIbHOE paBHOMEpHOE ocBelienne He menee 300 Jrokc;
- 7151 BBITIOJIHEHUS 33/1aHUS IPU HEOOXOIMMOCTH MPEAOCTABISETCS yBEINYUBAIOIIEe YCTPOUCTBO;
BO3MOKHO TaK)X€ UCIOJIb30BAHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;
- MUCbMEHHBIE 3a/1aHUsl OPOPMIISIFOTCS] YBETTUUYEHHBIM HIPUPTOM;
- 9K3aMeH M 3a4€T MPOBOJATCA B YCTHOM (hOpME WIIM BBIMOJNHSAIOTCS B MUCBMEHHOH (Gopme Ha
KOMIIBIOTEPE.

® IS TIyXHX U CIa00CBIIIAIINX:
- JeKuud OQOpPMIISIIOTCS B BHJAE AJIEKTPOHHOIO JOKYMEHTa, JMOO MpPeIoCTaBIseTCs
3BYKOYCWJIMBAOIIAS alliapaTypa WHANBUIYATBHOTO TIOJIB30BaAHUS;
- MUCbMEHHBIE 3a/1aHUs BBITIOJIHIIOTCS HAa KOMITbIOTEpE B MUCHbMEHHOU dopMme;
- K3aMEH U 3a4€T MPOBOAATCS B MUCHbMEHHOH (hOpME Ha KOMITBIOTEPE; BOZMOXKHO MTPOBEJICHUE B
dhopme TecTupoBaHUs.

® IS JIUI] C HAPYIICHUSIMHA ONIOPHO-JIBUTATEIILHOTO aIlapara:
- JeKUH 0OPMIISIIOTCS B BUJIE SJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIbIO KOMITBIOTEpa
CO CIEIUATM3UPOBAHHBIM ITPOTPAMMHEIM 00ECTICUCHUEM;
- MMUCbMEHHBIE 33/I1aHUS BBITIOIHSIOTCS HAa KOMIIBIOTEPE CO CTIEUATIN3UPOBAHHBIM POTPAMMHBIM
o0ecrieueHuEM;
- DK3aME€H U 3a4€T MPOBOJATCS B YCTHOW (OopMe WM BBIMOJIHAIOTCS B MUCBMEHHOW Qopme Ha
KOMITBIOTEPE.
[Tpu HeoOX0IMMOCTH TTpelyCMaTPUBAETCS YBETMUEHHE BPEMEHH IS IIOATOTOBKHU OTBETA.
[Ipouenypa npoBeAcHHS] MPOMEKYTOYHON aTTECTAMU AJIsi OOYYAIOIIUXCS YCTAaHABIMBACTCS C
y4€TOM HMX MHAMBHUIyabHBIX Ncuxoduznyeckux ocoOeHHocTed. IIpomexxyTouHas arrecranus
MO>KET TPOBOJIUTHCS B HECKOJIBKO ITATIOB.
[Ipu mnpoBeneHuU MPOIEAYPHl OLEHUBAHUS pE3YyJIbTAaTOB OOYyYEHHS IMpeaycMaTpuBaeTcCs
UCTIONb30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOMUMBIX B CBS3H C HWHIUBUAYaTbHBIMU
0COOEHHOCTSIMU 00YyYarOMIMXCS. DTH CPEJICTBA MOTYT OBbITh ITPEIOCTABIICHBl YHUBEPCUTETOM, HIIN
MOTYT HCIOJIb30BAThCS COOCTBEHHBIE TEXHUUECKHUE CPENICTBA.
[IpoBenenmne nporeaypbl OLIEHUBAHUS PE3YJIbTaTOB OOYyUEHHUs JOIYCKAETCs C MCIOJIb30BaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.
OOGecnieynBaeTcs JOCTYNl K HWH(POPMAIMOHHBIM W OuOIuMorpadguueckuMm pecypcam B CETH
WNuTteprer nmns kaxaoro oOyudaromierocss B ¢GopMax, aJanTHPOBAHHBIX K OTPAHUYCHHUSM HX
3/10pOBbS U BOCTIPUSATHUS HHPOPMALIH:

® Ui CIETbBIX U CTa00BUISIINX:
- B Ie4aTHOU (popMe yBEITMUECHHBIM HIPUPTOM;
- B opMe IEKTPOHHOTO IOKYMEHTA;
- B hopme ayauodaiina.

® Ui TIYyXUX U CIa0OCIHBIIIAIINX:
- B IeyaTHou opme;
- B opMe IEKTPOHHOTO IOKYMEHTA.
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® i 0OYyYAIOIIUXCS C HAPYIICHUSIMHU OMOPHO-BUTATEILHOTO alapara:
- B Ie4aTHou popme;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

Y4eOHble ayAUTOPHH IS BCEX BUIOB KOHTAKTHOM M CAMOCTOSITENILHOUM paOOThI, HAy4YHAS
OMOIMOTEKAa W WHBIE TIOMEIICHHs JJIsi 0OyYEHHUs] OCHAIICHBI CIEIUaIbHBIM O000pYJOBaHUEM U
y4eOHBIMU MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUEHUS:

® IS CIIETBIX M CJIa00OBHOSIINX:

- YCTpOMCTBOM Ui cKaHUpoBaHMsl U uTeHus ¢ kamepoil SARA CE;

- nucriieeM bpaiinsg PAC Mate 20;

- npuntepoM bpaiis EmBraille ViewPlus;

® IS TAYXUX U CIA0OCIBIIIAIINX:

- aBTOMATH3UPOBAaHHBIM pPAabOYMM MECTOM /sl JIIOJIed C HapylIeHHeM CciyXa |
¢J1a00CIIBIIIAIINX;

- AKyCTHUYECKUHN YCUIIUTEIb U KOJIOHKH;

® i 00y4aroIIKXCs C HapYLIEHUSIMH OMOPHO-BUTATEILHOTO arapara:
- IEPEIBUKHBIMU, PETYJIUPYEMBIMU 3pronoMuyeckumu napramu CHU-1;
- KOMIIBIOTEPHOM TEXHUKOM CO CIEIHaIbHBIM MPOrPAMMHBIM 00ECTICUCHUEM.

9 Mertoauyeckue MaTepuabl
9.1. IInanbl ceMUHAPCKUX/ IPAKTUUECKUX 3aHATUN

lenp ceMuHApCKUX 3aHATHIA: HampaBieHa Ha MPAKTHYECKOE BKIIIOUYEHHE CTYIECHTOB B
CaMOCTOSITEJIBHYIO HCCIIEI0BATENIbCKYI0O M aHAJIUTUYECKYI0 padoOTy, KacarollylOCsi OCHOBHBIX
pa3aenoB U TeM Kypca.

B XO0A€ MNPOBCIACHUSA CCMHMHAPOB CTYACHTAM IMPCAJIaracTCsa OTBCTUTH Ha BOIPOCHI I1O
paccMaTpuBaeMbIM TE€MaM, a TaK)Ke Ha KOHTPOJIBHBIC BOMPOCHI MPEIOJaBaTelNsi MO TEMaTHKE
MpeaAbIAYIINX CEMHUHAPCKUX 3aH5ITPII>i, C HCJIbIO BBIAACHCHUSA CTCIICHU YCBOCHUA HpOﬁﬂeHHOFO
Marepuaa.

3agauu, 3a7aHUsl U CUTYyallMH, pellaeMble M BBHIMIOJIHSIEMbIE U Ha CEMHUHapax, CIIyXkKaT
OCHOBHBIMH HAmNpaBJICHUSIMH MOJITOTOBKU CTYJEHTOB K YMEHHIO aHAJIM3UPOBATh JIUTEPATYpY,
apryMEHTHPOBAHO M3JaraTh CBOE MHEHHUE, BECTH JIUCKYCCHIO, Pa3BUBATh CIIOCOOHOCTH K COOpY
MapKETHUHIOBOM MH(OPMAILIUY U TOATOTOBKH JOKJIAJ0B U BBICTYIUICHUH.

Cxema cemuHapcKoro 3ausaTus (yueOHas napa JumTenbHocThio 90 MuH.): 6nmui-onpoc (15
MHH), UTPOBOH OMPOC IO BBHINOJHEHHOMY JOMAIllHEMYy 3aJaHui0 (45 MUH), TOCTaHOBKA
npernoaBaTeseM HOBBIX TEOPETHUECKUX M MPAKTHYECKUX MOJIXO0A0B K UX PEIICHUIO Ha IpuMepe
KOHKpeTHOoro 3aaaHus (15 MuH), OTBeTH Ha BOMpOCHl CcTyneHToB (10 mwuH), TpeOGoBaHHS U
PEKOMEHIAIINY 110 BBIITOJHEHUIO JJOMAIITHET0 3a1aHus (5 MUH).

TEMATHUYECKHUE PA3JIEJIbl CEMUHAPCKUX 3AHSTHIA.

Cemunap Nel no teme: «Beenenne. @akTopbl BHEIIHETO BIUSHUS HA MIOBEACHUE
norpebuteneil. CerMeHTUpOBaHME PHIHKA U IEJIEBas Ay AUTOPHUSI.

Bomnpocs! 1i1s o0cykaeHus:

1. ®akTophl BHEIIHETO BIUSHUS HA MIOBEACHUE MOTpeduTeneii: reMorpaduyeckue.

2. @®akTOophI BHEIIHETO BIMSIHUS HA TTOBEJACHUE TTOTPEOUTENCH: SIKOHOMHYECKHE.

3. ®axTophl BHEIIHETO BIUSHHS HA MIOBEACHUE MOTPEOUTENEH: KyIbTYpHBIE.

4. ®akTOophl BHEIIHETO BIUSHUS Ha MTOBEJCHNE MTOTPEOUTENICH: TOJIUTUYECKHE.

5. @axTOopbl BHELIHETO BIMSIHUS Ha IMOBEIEHUE MTOTpeOuTeNeil: MpupoIHbIe 1 HAyYHO-
TEXHUYECKHE.

6. CerMeHTUpOBAaHUE PbIHKA U 1I€JIEBAs Ay AUTOPUS.
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Konumponvnwvie 6onpocw ona bauy-onpoca:

1.

2.
3.

OcHOBHbIE SKOHOMUYECKHE, COLIMOJIOTMUECKHUE U TICUXOJIOTUYECKUE KOHIEIINH, TIOXO0bI
Y METOJIbl U3YYEHUS MOBEACHUS MOTpeOUTENeH.

I'moGanbHbIe TPEHIBI MOTPEOUTETHCKOTO OBEACHUS

[TonsATHE 11€7€BOM ayAUTOPUH; COOTHOLIEHNE MOHATHI MOKyNaTeIb U NOTPEOUTENb.

Cemunap Ne2 no teme: ConmanbHas cTpaTUQUKanus. ['pynmsl ¥ rpynmnoBble KOMMYHHUKAIUH.
CeMbst 1 JTOMOXO3SUCTBO.
Bonpocs! nu1s1 00cyxneHus:

1.
2.

3.

ConmanpHas cTpatuduKalys U MoBeJeHUe NOTpeduTesneil TOBapoB, yCIyr, UIEH.

Tunel 3HaHMi mnoTpeOuTeNedl: o0 MPOAyKTe, MapkKe, IMOKYIKe, MNOTpPeOJIeHu:d |
WCIIOJIb30BaHNUU, 3HAHUS 00 yOEKIeHNH, 3HaHUSI O ceOe.

Wctounuku 3Hanui norpeduteneil. [IpenmyiecTsa noHMMaHus 3HaHUI TOTpeOUTENEH.

KoumponsHule 6onpocwl 0113 bauy-onpoca:

l.
2.

Oco0eHHOCTH TOTPEOUTETHCKOTO MTOBECHHS IOMOXO3SHCTB
Bnusane CTaauU )XNU3HCHHOT'O NUKJIa CEMbU HA HOTpC6I/ITCHBCK06 IIOBCACHUC

Cemunap Ne3 no teme: Ilcuxorpaduka, nepcoHanbHble LEHHOCTH M XU3HEHHBIH CTUIIb
norpeduTenei
Bonpocs! 1js1 00CyKaeHUA:

1.

2.
3.
4

5.

L{eHHOCTH AMYHOCTH KaK JTOMUHUPYIOMIUN (aKTOp B MOBEICHUH OTPEOUTENEH.
[lepcoHanbHbIE IEHHOCTH U MPOLIECC IPUHATHS PEILICHUS TOTPEOUTEIEM.
[Icuxonoruueckre TUIIBI OKyATeNeH U TEOpUH, OOBACHSIOIINE UX TIOBECHHUE.
PannonainbHblil nokynaresns; 00yclIOBIEHHbIN MOKYIIATelb; IOKyNaTeb,
PYKOBOJICTBYIOLIHICS ITyOMHHBIMH MOTHBAaMU; MIOKYTATeNb, PyKOBOJCTBYIOIIMNACS
CTPEMJICHHEM K COLIMAIIbHON CaMOUACHTU(DUKAIIIH.

BBICOKOBOBIIEYEHHBIE U HU3KOBOBJICYEHHBIE IIOKYIIATEIN

Koumponvnvie 6onpocwi ons bauy-onpoca:

l.
2.
3.

BnusiHus nepcoHaabHBIX HEHHOCTEH M CTUIIS XKU3HM Ha MOTPEOUTENIBCKOE MTOBEICHUE
Konuenmus ctumns ;kM3HU B TEOPUU TOTPEOICHUS.
CyOKynbTypbl, CTUIIb )KU3HU U TIOTPEOUTENbCKAS HICHTUYHOCTD.

Cemunap Ne 4 o reme: BHyTpeHHue (pakTopbl oBeeHuUs OTpeOuTeNeH.
Bonpocsl 1151 00cyKI1eHUs:

l.
2.
3.

4.

OcHOBHbBIE BHYTpPEHHHUE (DAKTOPHI MOBEIEHUS TOTpeOUTENEH.

Tumnonorust motpedHOCTEH YenoBeka. [loTpeOHOCTH U JKeTaHusl.

Peectp uenoBeyeckux nmorpeOHOCTEN Mappesi: HepBUYHbIE M BTOPUYHBIC; TO3UTUBHBIE U
HETaTHUBHBIC, ABHBIC U JIATCHTHBIC, OCO3HAHHBIC 1 HCOCO3HAHHBIC.

Hepapxus notpedHOCcTeH mo Macnoy: ¢pusnonorundeckne; moTpeOHOCTH B 0€30MaCHOCTH;
COLIMAJIbHBIE TOTPEOHOCTH.

Konumponvnvie 6onpocwi ons bauy-onpoca:

1.

2.

4.

Bocrnpusitue, MoTHBanus, yCcTaHOBKa W yOexaeHWe. MOTHUBAallMOHHBIA KOHQIMKT U
paHXUPOBAHKUE MOTPEOHOCTEH. \

Moneny WHIUBUAYaTHHOTO MOTPEOUTEIHCKOTO IOBEIACHVS: BHYTPCHHHE W BHEIIHUE
(dakxTopsl MOoTUBaIMH. HIMBUAYyaIbHBIA TTOTPEOUTENb: TPOOIEMbI MOTHUBAIIHH.
JletepMuHaHTBl OJIaronoyiyuust MoTpeOuTeneid. MoTuBamus, JWYHOCTh W 3MOIUH.
HpparnuonansHOE OTPEOUTEIHCKOE TIOBECHHUE.

HoBaTopcTBO M KOHCEPBATH3M B MOTPEOUTEIIHCKOM MTOBEICHHUU.

Cemunap Ne5 o teme: «Mojenu MOCIe0BATEILHOTO MMOBEICHHS MMOTPEOUTENEH M X POJb B
CTpaTEru4ecKoOM IJIAHUPOBAHUM PEKIIaAMBbD»
Bonpocs! 1151 06cyxneHus:
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1. Mopnenu mocienoBaTeiabHOTO MOBEACHUS MOTPEOUTENEeH W MX POJIb B CTPATETHYECKOM
IUTAHUPOBAHUH PEKIIAMBI.
2. llpouecc npuHATUS PELIEHUS O IOKYIIKE.
3. Oco3nanue HeoOxoauMocTH NOKYNKH. MHpopMaMoHHBIN MOKCK.
4. Ouenka u BbI0Op anbrepHaTHB. [lokynka. Peakiys Ha MOKYTIKY.
KonmponwvHule éonpocwl 015 O1uy-onpoca:
1. Tlpomecc npuHATHS peIIEHUs TOTPEOUTENIEM: CEMb CTaIUi.
2. VYPOBHM peakIMu MOKYyNAaTeJIen:

Cemuuap Ne 6 no teme:« OpraHuzalOHHOE MOKYIATEIbCKOE MOBEACHHUE, KOHChIOMEPU3M U
pekIamay

Bomnpocs! 1j1s1 00CyKaAeHUA:
Mogens u crieruduka OpraHu3aliOHHOTO MOKYMATEIbCKOTO MOBEICHHS.
IIpouecc opraHrn3allMOHHON 3aKYTIKH.
TuIbl 3aKyIIOYHBIX CUTYaLUN.
OcoOenHocTy noBeieHUs oTpedbureneil Ha poiHkax B2B u B2G.
Hosblit notpedurens. CoobuiecTBa noTpedieHusl.
KOHI’)’!pOJleble gonpocul 0115 bauy-onpoca:
[TonsiTHe KOHCBIOMEPHU3MA.
Opranu3zanuu - NoTpeOUTeNN: XapaKTepUCTUKA, BUJIbI, 0OCOOCHHOCTH.
Oco0eHHOCTH UH]TyCTPUAIBHOTO MOKYIATEs.
Crnpoc na ToBapsl B2B: cyniHocTh 1 cTpyKTypa.
OcobeHHOCTH cripoca Ha MIPOMBILIUICHHBIE TOBAPHI.

MRS

M S

Cemunap Ne 7 nmo teme: «OcoOEHHOCTH MOBEIEHHs MOTpeOUTENeil Ha pa3IMYHBIX PHIHKAX.
OcoOeHHOCTH ~ peKjambl  JUIsl  CTUMYJIMPOBAaHUS  IIOKYNATENbCKOTO  TOBEICHUS  HA
Pa3JINYHBIX PHIHKAX»

Bomnpocs! 1js1 00CyKaeHUA:

1. Cdeprl mnorpebneHusi: OCOOEHHOCTH Ipoliecca TMOKYHaTelabCcKoro BbIOOpa
MPOJYKTOB THUTAHUS M HAIUTKOB, OJICXKIBI, BHICOKOTEXHOJOTHYHBIX TOBAPOB,
0aHKOBCKHUX YCIYT, IPOU3BECHUI Ky IbTyphl M HcKyccTBa, HoReCa, motpebienue
B cepe 1ocyra u TypusMa.

2. TloBcenHeBHOE M Mpa3aHUYHOE OoTpedaeHne Ha ppinke FMCG.

3. Tlotpebinenue B OTIyCK M TOTpeOIEHHE BEIXOAHOTO THS B chepe Jocyra u TypusMa.

9.2 Meroanueckrue peKOMEHJAINH 110 TTOJrOTOBKE MUCHhbMEHHBIX padoT

HayuHoe cooOmienne Ha 6a3e jokinaga wik pedepara sIBISETCS CaMOCTOSTEIBHON paboTon
CTYAEHTA U MOJBOJUT UTOIM €r0 TEOPETUYECKOM M MPAaKTUYECKOH MOArOTOBKU MO M3ydaeMon
mucuuruiiae. [Ipy MoAroToBKe HAayyHOro JOKJIana OOYYaroIIMMCs JIOJKEH IOKa3aTh CBOM
CHOCOOHOCTH M BO3MOXKHOCTH [0 PELICHHUIO PEajbHbIX MPOOJIEM, UCHOJb3Yysl NOJIY4YEHHBbIE B
nporecce OOy4yeHUs: 3HaHMA. METOJMUYECKHE YyKa3aHHs MO3BOJSIOT O0ECHeYyUTh E€AUHCTBO
TpeOOBaHU, MPEABSIBIAEMBIX K COEP/KAHUIO, KAUECTBY M O(OPMIICHHUIO MMCbMEHHBIX padoT.

[Ipu BHINOTHEHUU MHUCHMEHHBIX paOOT HCIIONB3YIOTCS BCE 3HAHMUS, OJTYUYCHHBIE CTYICHTaMU
B XOJ€ OCBOEHUS JUCUMUIUIMHBI; 3aKPEIUIAIOTCS HABBIKU O(GOPMIICHHSA pPE3YyJIbTATOB Y4eOHO-
HCCIIEZIOBATENILCKOM pabOThI; BBIABIAIOTCS YMEHUS YETKO (HOPMYyITUPOBATh U apryMEHTHPOBAHO
000CHOBBIBATh MPEIOKEHNS U PEKOMEHAALINY 110 BBIOPAaHHOM TeMe.

Bromonnenue  paboThl  mpennojiaraeT  KOHCYJBTAllMOHHYIO IOMOIIb CO  CTOPOHBI
npenojasarens. B xone BbIOMHEHHs pabOThI CTYAEHT JOJDKEH IOKa3aTh, B KaKOW Mepe OH
OBJIa/Ie]] TEOPETUYECKHUMHU 3HAHUSIMU M MPAKTUYECKUMH HaBBIKAMU, HAYYWIICS CTaBUTh HAy4YHO-
UCCIIEIOBATEIILCKUE MTPOOJIEMBI, JIeIaTh BBIBOIBI U 0000IIATh TOTy4YEeHHBIC PE3yJIbTaThI.
[ToaroroBka MUCEMEHHOM PabOTHI UMEET IEIBIO:
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3aKpEIUICHUE HABBIKOB HAY4YHOI'O UCCIIENOBAHUS;

OBJIAJICHHE METOJUKOMN UCCIIEI0BAHMS;

yri1yOJieHHe TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEI0OBAHUIO;

IIPUMEHEHNE 3HAHUH NPU PEIIEHUU KOHKPETHBIX 3a/1a4 YIPABJICHYECKON NEATEIbHOCTH;

BBISICHEHHE IIOJTOTOBJICHHOCTH CTYyJIEHTa K CaMOCTOSITEJIbHOMY PpEIICHUIO TpoodIieM,

CBSI3aHHBIX C JUCLUIUIMHOMN.

Obwue mpebogarus.

JUis yCcHemHoro ¥ KayeCTBEHHOTO BBHIMOJHEHHS] MUCbMEHHOW HaydHOH paOOThl CTYIEHTY

HE00X0IUMO:

® UMETh 3HAHUSA 110 U3yIaeMOW TUCIUIUINHE B 00beme mporpamMmbl PITY

® BJIAJIETh METOAAMU HAYYHOI'O UCCIIEAOBAHUS;

®  yMETh HCNOJIb30BaTh COBPEMEHHBIE CPEJICTBA BBIUNCIUTEIBHON TEXHUKH, B IIEPBYIO OUEPEIb
HepcoHaIbHbIE KOMIBIOTEPHI KaK B MPOIECcCe BBIOIHEHUS, TaK U B mpouecce 0hopMIICHUS
paboTHI;

® CcBOOOJHO OPUEHTHPOBATHCA MPH MOJOOPE PA3TUYHBIX HUCTOYHHKOB MHPOPMALUU U YMETh
paboTaTh CO CELHAIBLHON JTUTEpaTypOii;

® yMeTh JIOTUYHO, T'PAaMOTHO M Hay4yHO OOOCHOBaHHO (OPMYIHPOBATH TEOPETHUECKUE H
IIPaKTUYECKHE PEKOMEHIallNH, PE3YNIbTAThl AHATIN3A;

¢ xBaMM(PUUIUPOBAHHO O(GOPMIIATH IpadUuecKuil MaTepuan, WIIIOCTPUPYIOIUN CoAep)KaHue
paboTHI.

SBnAACh 3aKOHUEHHOM CaMOCTOSITEIbHON  HAay4yHO-HCCIENI0BATEIbCKOW  pa3paboTKon
CTYyJI€HTa, MMCbMEHHAas paboTa JOHKHA OTBEYaTh OCHOBHBIM TPEOOBAaHUSIM:

1. AKTyanbHOCTb TEMBI UCCIIEJOBAHMSI.

2. IlpenMeTHOCTh, KOHKPETHOCTb W OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUHM pa3paboTKu
HOCTaBJIEHHON TPOOIEeMBI.

3. CooTBercTBUE YpPOBHS pa3padOTKM TEMbl COBPEMEHHOMY YPOBHIO Hay4YHBIX pa3padOTOK,
METOANYECKUX MOJIOKEHUM U PEKOMEH AU, OTPAKEHHBIX B COOTBETCTBYIOLIEH JTUTEPATYPE.
Tembl mnuCbMEHHBIX paboT QopmynaupyroTcss Ha ocHoBe IlpumepHoil TemarTuku,

npezcTaBIeHHOM B pa3nene 5.3. HacTosei Paboueil mporpaMmel.

[Ipennaraemass oOydaromuMmcsi TeMaThka paOoT sBISETCS NPUMEPHOW U HE HUCKIIOYaeT
BO3MOXHOCTH BBIIMIOJIHEHUS paboThI 10 MpodsieMam, MPeUI0KEeHHBIM cTyieHToM. [Ipu aToM Tema
JI0JDKHA OBITH coTJlacoBaHa ¢ mperojaaBatenieM. [Ipu BeIOOpe TeMbl HEOOXOAMMO YUYHTHIBAThH, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 00ECIeYeHbl UCXOTHBIMU JaHHBIMHU, JTUTEPATYPHBIMU
UCTOYHUKAMH, COOTBETCTBYIOT MHAMBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpecaM 00y4JaroIerocs.

Tpebosanus k cooepircanuio u cmpyKkmype mexkcma

[Ipemmaraemass mpumepHass TEMAaTHKa OXBAaTbIBAET IIMPOKUN Kpyr BompocoB. [losTtomy
CTPYKTYypa Kaxa0il paOoThl TOHKHA YTOUYHATHCS CTYJEHTOM C HpenojaBaTeseM, UCXOIsi M3
HAYYHBIX HHTEPECOB CTY/ICHTA, CTETICHN MPOPa00TaHHOCTH JAHHOM TEMBI B JINTEPAType, HATUIUS
uH(MOpMAIUH U T.II.

Kaxxnas nucbMeHHas HayuHas paboTa JOKHA UMETh!

- TUTYJbHBIH JIUCT;

- OIVIABJICHHE;

- BBEJICHHUE;

- IJaBbI W/WUiM naparpadsr;

- 3aKJIIOYECHHUE;

- CIIMCOK MCIOJIb30BAHHBIX MCTOYHUKOB U JINTEPATYpPHI.
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IIpunoxenue 1.
AHHOTAUMSA AUCHUTLTHHBI

Heanb aucuunjuHbl — GOpMUPOBAHUE Y CTYACHTOB HEOOXOIUMBIX JIJISI MX MPOPECCHOHATHHON
NESTENIbHOCTH  T€OPETUKO-METOJOJIOTHYECKMX OCHOBAHUN YIpPaBIEHUS MOTPEOUTEITHCKUM
MOBE/ICHNEM, TMOHWMAaHUsS BHYTPEHHHX W BHEIIHHX (DAKTOPOB, OKA3bIBAIOIIMX BIUSHUE HA
YCTAaHOBKM W TPAKTUKU TOTpeOUTeNei, a TakKe CHCTEMbl 3HAHWW, YMEHHUH U HaBBIKOB,
HampaBJIeHHBIX Ha PEIICHHE CTPATeTHYECKUX 3aJad 1O YIPaBICHUIO TOTPEOUTEIHCKUM
MOBEJEHUEM Ha PHIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBUSIX.

3agaum QIMCUUITHHBI:

U3YYEHUE TEOPETHUUYECKUX OCHOB, COBPEMEHHBIX KOHIENIMH, MOJENe MNoBeACHUS
noTpedurene;

U3y4YCHHE BHEIIHUX W BHYTPEHHUX (AKTOPOB, BIMSIONIMX Ha BBIOOp MOTpeOHUTENs W,
COOTBETCTBEHHO, Ha MPEABSIBICHUE CIIPOCA HA TOBAPHI;

(hopMupoBaHHE 3HAHUI O HU3KOBOBJICUEHHON U BBHICOKOBOBIICYCHHOH IEIEBOU ayIUTOPHH, HX
OCHOBHBIC PA3IUYHA U OCOOCHHOCTEH PEKJIaMbl IS HU3KOBOBJICYCHHOW W BHICOKOBOBJICUCHHOMN
ayIUTOPHH;

M3y4YEHUE TPAKTUKH HCCIAEAOBAHHUS M aHAIW3a IOBEICHUS MOTpeOuTeneid B IKOHOMHYECKH
pPa3BUTHIX CTpaHaX;

aHanu3 crnenuuKy MOBEACHUS MOTpeOUTeNel B yCIOBUAX PAa3BUTHSI PHIHOYHBIX OTHOIICHHUH B
Poccuu;

(hopMupoBaHUE HABBHIKOB aHAJIM3a W MPOTHO3MPOBAHUS TPOIIECcCa MOTPEOUTEIBCKOTO BHIOOpA C
y4eToM (haKTOpOB BIMSIHHUS Ha MOTPEOUTENHCKOE MOBEACHHUE B LEISIX Pa3paOOTKHU PEeKIaMHBIX
peneHui.

B pesynbrare ocBOCHUS AUCIIUTUITMHBI 00YYaIONTUHCS JOJIKEH:

3namo:

1 MeTonsl M WHCTPYMEHTHI JJIs IIEJICTIONIaraHus, IUIAHUPOBAHUS M OICHKH 3()(EeKTHBHOCTH
KOMMYHHKAITHOHHOM CTpaTeruu;

2 CYHIIHOCTb U MOHSTHE MOTPEOUTETHCKON JOSIIBHOCTH;

3 npuHUUOBl (GOPMUPOBAHUS CHCTEMBbI YINPaBICHHS MOTPEOUTENBCKON JOSIBHOCTBIO K
KOMITAaHUH U €€ OpeHaam

Ymemo:

1 TpOBOAWTH aHATU3 CHUTYyaIlMH M Pa3padaThIBaTh MPOCKTHI KaMITAHWH B c(epe pPeKIaMbl U
CBs13€l ¢ 0OIIECTBEHHOCTHIO;

2 pa3pabaThiBaTh W PEATM30BBIBATH NMPOTPAMMYy YIPABICHUS MOTPEOUTEIBCKON JOSIBHOCTH;
UCIIONB30BaTh KOMMYHHKAIIMOHHBIE WHCTPYMEHTHI Ui TMOBBIIIEHUS TOTPEOUTENbCKOM
JIOSIIBHOCTH;

Bnaoems:

1 cnocoOHOCTBIO U3y4YaTh U aHAJIM3UPOBATH

2 HWHCTPYMEHTHI OIeHKHU () (PEKTUBHOCTH KOMMYHUKAIIMOHHOW CTpATETUH U MPUMEHSTh UX Ha
MIPAKTHKE;

3 HaBBIKAMHM HCCJIEIOBAaHUS MOTPEOUTETHCKOTO TOBEICHUS; WHCTPYMEHTAMH TOBBIIICHUS
JIOSUIBHOCTH.



